
ilumina 
Privacy Practices and Clinic Policies 

 
 I have received the Notice of  Privacy Practices and I have been provided an opportunity to 
review it. 
 
Name________________________________ 
 
Signature______________________________ 
 
Date_________________________________ 
 
Cancellations and Rescheduling: 
Please allow 24 hours advance notice for appointment changes or cancellations. Cancellations or changes 
made within 24 hours are charged a $25 fee. Because we feel that proper patient care requires the full 
amount of time allotted for visits, patients arriving more than 15 minutes late may need to reschedule and 
will be charged a rescheduling fee. For patients who do not show up for an appointment without calling in 
prior to cancel or reschedule, there is a $75 fee. 
 
ilumina strives to maintain a peaceful atmosphere for our clients, and we ask that while in our office, any 
cell phones or pagers be silenced,  and that children not be left unattended.  
 
For our gentle therapies, it best to arrive in comfortable clothing. It is recommended to have a light meal 
before treatment, but not be overly full. 
 
If you have any other questions regarding your visit, please feel free to call the office.  
 
Payments: 
Payments are due at the time of service.  We accept Visa, Mastercard, Discover, personal checks, and cash. 
 
Urgent Care 
 
We do not have a 24 medical answering service. 
For medical emergencies call 911 or your medical doctor. 
For questions please call our office; a staff member will return you call during office hours. 
For general questions about your specific health care needs, or herbal questions, please handle at your next 
appointment or make an appointment to see the appropriate health care provider. 
If you believe the herbs or supplements are causing unexpected results, discontinue use  and call the office. 
 
Patient Signataure___________________________Date____________ 
 
Print Name_______________________________ 



 
 
 
 
 
 
 


